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KEEPING YOU IN TOUCH WITH WEST LOTHIAN HOUSING PARTNERSHIP

READY STEADY COOK!
HAPPY HOME: Nicola in her new kitchen

TENANT NICOLA
DELIGHTED AT
NEW KITCHEN

OUR £1.3m improvement programme
is making a big difference to tenants’
homes.
The biggest investment WLHP
has ever made will see more than
290 homes receive energy-efficient
boilers and 230 homes get modern

kitchens installed.
And tenants are feeling the benefit
already.
Nicola Williams, 30, who lives in
Stoneyburn with daughter, Chelsea,
has already had her new kitchen fitted.
Continued on page 4
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Get in touch if you think you’ll be affected
THE UK Government is making more
changes to the benefits system.
A limit to the amount of benefits
people can claim per week, including
the Housing Benefit paid directly to
your landlord, is being introduced later
this year.
That limit - or benefit cap - will be
£384.62 per week for couples or for
people with children.
For single people, it will be £257 per
week.
The changes will be introduced
towards the end of this year.

The Department of Work and
Pensions (DWP) has already written
to people who will be affected by the
change.
Remember, WLHP can help give you
advice and support.
If you think you’ll be affected particularly if you have more than three
children in your household - please get
in touch.
There are some exemptions to the
cap, for disabled people and carers,
and we can help you apply.
We also can help you apply for a

Discretionary Housing Payment.
WLHP Housing Manager said: “We’re
always here to help tenants through
welfare reform.
“We’ve been in touch with all tenants
who will be affected by these changes.
“Our advisor can help you make sure
you’re claiming all the welfare benefits
and tax credits you’re due. We can also
help you manage your money and deal
with any debt you may have.”
To make an appointment with an
advisor, talk to your housing officer.
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DIRECT DEBIT
MAKES IT EASY

REMEMBER, OUR ADVISOR
IS ALWAYS HERE TO HELP
REMEMBER, you don’t need to be
unemployed to get help from our
advisor.
We can help support you even if
you’re working full-time or part-time.
Don’t wait until your circumstances
change - come and talk to us today
if you’re worried about money, your
benefits have been affected or you
need an extra bit of support.
Our advisor is happy to speak
to everyone - whatever their
circumstances.
She can help you make sure you’re
claiming all the benefits and tax
credits you’re entitled to.

Our fuel advice service can help
you make sure your home is warm
and comfortable, help save you
money on your fuel bills and access
the cheapest tariffs.
We also have a lot of support to
help people make a go of their home,
including our Tenancy Support
Service and My Great Start, which
can offer one-to-one support for new
tenants and link with other support
services in the area.
To make an appointment with any
of our advisors, talk to your housing
officer.

WE’VE made it easier and quicker
for you to pay your rent with a
paperless Direct Debit system.
The new Direct Debit system
means no more having to go to the
bank or the post office - and no
more filling in forms.
You’ll also be able to pay on any
day of the month - rather than on
certain dates as it is now.
Direct Debit really does take all
the hassle out of paying rent as,
once set up, your payments come
off your account on your agreed
date.
WLHP’s Housing Manager Alan
Glasgow said: “Direct Debit is the
quickest and easiest way to keep
on top of your rent. It takes away a
lot hassle for tenants.
“Paperless Direct Debit means
staff can set up payments quickly
and easily for customers - while
on the phone or sitting in the living
room. It makes it much simpler for
our staff to help you.”
Talk to your housing officer about
signing up for paperless Direct
Debit.

REMINDER
OVER RENT
REMEMBER, the next rent
payment date is 7 October.
Paying your rent is vital
because it keeps a roof over your
head.
It also pays for 24/7 customer
services, environmental services
and WLHP’s investment
programme to improve your
homes.
That’s why it’s important to put
your rent first.
Remember, we’re always here
to help. If you are struggling to
pay, get in touch.

4 WLHP TENANTS’ UPDATE

NICOLA’S
KITCHEN JOY

REGISTER WITH ‘MY WLHP’
AND WIN A FREE COMPUTER

Continued from page 1

Nicola said: “The new kitchen
is modern, fresh and easy to
clean. All I need to do is get my
new blinds and everything will
be just as I like it.
“I’ve lived here for 11 years
and I love my home. Having a
back and front door is great.
It’s a very quiet street and my
neighbours are great too.
“WLHP is a really good
landlord. My housing officer
Alex is always on hand to help
when I need it. I speak to her
regularly and she has really
helped me a lot.”
We’ve already started fitting
new kitchens in our homes
in Boghall, and we’ll be
continuing with that over the
next few months.
We’ll be fitting 175 new
kitchens in Boghall, as well
as in Rowan Terrace and Elm
Terrace in Blackburn. There
are also plans to install some
new showers in Rowan Terrace
and Elm Terrace.
And we’re also looking into
carrying out environmental
improvements in Broxburn and
at Leyland Road in Boghall.
Area Housing Manager Alan
Glasgow said: “I’m delighted
Nicola is enjoying her new
kitchen.
“Our investment programme
really will make a big
difference to our homes - and
the energy-efficient boilers
we’re installing will help people
save on their bills.
“Our tenants deserve to live
in homes and communities
they can be proud of - and the
improvements we’re carrying
out will help us make that a
reality.”

Use our online services HOW TO REGISTER
to be in with a chance
FOR MY WLHP:
WE’VE a top tablet computer to give
away in a new competition for tenants.
And all you have to do for a chance
of winning is register for our online selfservice – ‘My WLHP’ – and then use
your online account.
Our online self-service, which we
launched last year, is a really handy
way to pay your rent, check your
account or book a repair.
So if you haven’t signed up yet, now
is a really good time.
Just register for ‘My WLHP’ by the
end of September and use your online
self-service account in October,
November and December.
You will then be put into a draw
to win an ASUS ZenPad 7.0 tablet
computer. It’s easy to use, has a great
five megapixel camera and lets you
surf the internet quickly.

• Ask your housing officer or give us
a call on 01506 416 438 to get your
online self-service registration code
• Go to www.wlhp.org and click on
the ‘Log into, or register for, our
improved online services’ box
• Enter your email address and create
a password
• You’ll receive an email from us with a
link
• Click on this link, put in your online
self-service registration code and
your rent reference number.
Don’t know your rent reference
number? You’ll find it on your rent
card.
If you don’t have your card, speak to
your housing officer or give us a call.
For terms and conditions, go to
www.wlhp.org
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YOU ARE
NEVER TO
BLAME FOR
A PARTNER’S
ABUSE
Sergeant Iain Renfrew on how
Police Scotland deals with
abuse.

TOP TEAM: WLHP Area Housing Manager Alan Glasgow, Quality Scotland
CEO Claire Ford, WLHP Board Chair John Hill, and WLHP Housing Officer
Jane Purves with the Committed to Excellence 2 Star award

BIG WIN IN EUROPE
FOR HOUSING TEAM
WLHP has scooped a top business
accolade for its focus on excellence.
The Team picked up a ‘Committed
to Excellence’ award at the Scottish
Awards for Business Excellence.
It came after rigorous assessment by
Quality Scotland against the European
Foundation of Quality Management
(EFQM) excellence model which
measures business performance.
The award shows staff at WLHP are
focused on improvement and working

towards achieving higher levels of
excellence.
Martin Armstrong, Chief Executive
of Wheatley Group, WLHP’s parent
company, said: “This award marks
a major milestone for WLHP on its
journey to excellence.
“Staff work hard, day in, day out,
to make homes and lives better for
communities across Scotland, and
Quality Scotland’s recognition is
testament to that.”

IF you are experiencing physical,
emotional, sexual or financial abuse or
are being intimidated or threatened by
a current or previous partner, you are
being subjected to domestic abuse.
It is important to recognise the abuse
and know that there are people who
can help.
It can be difficult to accept that
someone you love and care for can
treat you badly.
But the need to keep yourself, and
your children, safe is vital.
Police Scotland is committed to
providing a professional, sensitive
and consistent approach to victims of
domestic abuse.
This means:
• Ensuring your safety, as well as
your children and any other person
present
• Conducting a thorough investigation
into all incidents and reports and
taking appropriate and robust action
• Actively pursuing offenders so they
can be held accountable for their
actions through the criminal justice
system, and
• Ensuring appropriate information
and advice is provided to you on the
support available.
You may be feeling frightened,
isolated and ashamed. You are not to
blame for what is happening to you. It
is NOT your fault.
Above all, you are not alone and you
don’t need to suffer in silence. Help is
available to you.
In an emergency always phone 999.
Use 101 to report non-emergency
incidents.
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£100 MILLION PLAN TO UPGRADE

ENVIRONMENTAL SERVICES
WE’RE improving our environmental
service - and creating job
opportunities for young people at
the same time.
We’ve recruited young people who
like working outdoors to become our
latest apprentices.
The recruitment drive is part of
a £100million plan from Wheatley
Group, WLHP’s parent company, to
keep our communities clean, green
and safe over the next five years.
The new Environmental Modern
Apprentices will be working in WLHP
communities by the end of October.
As part of our aim to give people
in our homes as many opportunities
as we can, the apprenticeships
are aimed at tenants of WLHP and

our partner organisations and their
families.
It also means we will be able to
improve our environmental service.
We’ve already recruited new
staff members to strengthen our
Neighbourhood Environmental
Teams (NETs).
Our NETs keep neighbourhoods
spick and span all year round,
looking after green spaces, gardens
and backcourts as well as closes.
Area Housing Manager Alan
Glasgow said: “I know how
important our environmental
service is to tenants and I know
our investment will make a big
difference.”

FURNITURE RECYLING SERVICE CAN
HELP MAKE YOUR HOUSE A HOME
OUR furniture recycling scheme could help you if you are
struggling to make your house a home.
Wheatley Group, our parent organisation, runs the Home
Comforts service which collects and up-cycles unwanted
furniture and then distributes it to tenants who need a bit of
help.
The furniture is collected from abandoned flats, as well as
being donated by customers and members of staff across
the Group. Our Home Comforts team then cleans all of the
donated items and carries out minor repairs.
The team receives requests from tenants who need
furniture for their home, often people moving into a new
tenancy, but have no means to buy it themselves. They
look at the family composition as well as room size, age of
applicant and whether they have any medical conditions
and match them up with the most appropriate furniture.
The scheme has already helped dozens of tenants to
furnish their homes. A wide variety of furniture has been
donated, including suites, wardrobes, tables and chairs.
Speak to your housing officer if the Home Comforts service
could help you.
Remember, we’re always here to help if you need a bit of

extra support.
We also work with the Trussell Trust - which runs several
food banks in the West Lothian area - to help tenants who
may be struggling to put food on the table.
If you need that support, talk to your housing officer.
Both our Home Comforts service and local food banks are
always looking for donations.
Again, if you can help, talk to your housing officer.
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MAKE SURE YOUR
VOICE IS HEARD

Your feedback helps shape what we do
TENANTS can shape services at WLHP
by making their voice heard in a range
of ways.
We listen to the feedback we receive
through surveys, consultations and
events - and use it to make things
better in our communities.
Some of you took part in our recent
consultation on our proposals to
improve the repairs service. We are
looking at the responses and we will let
you know the outcome as soon as we
can.
Our Tenants’ Satisfaction Survey is
also under way at the moment - and
that’s one of the most important ways
for you to tell us what you think.
BMG Research is carrying out the
face-to-face surveys with a random
sample of tenants. Anyone selected
will receive a letter and the interviewers
carry ID cards.

If you’ve been selected, we’d
appreciate it if you could take the time
to respond.
The survey began in the middle of
August and will run until October.
Meanwhile, we’re holding another
event to get tenants’ views on our
services at Wheatley House in
Glasgow city centre.
Maureen Dowden, from our parent
company Wheatley Group, said: “Our
events are an important way for us to
hear what tenants think and to make
sure tenants influence what we do.
“Even if you’ve never been to one
before, or haven’t been involved in any
activities with us, we’d really like you to
come along.”
For more details about the event, or
to find out how you can influence what
WLHP does, phone us on 0800 011
3816.

COMPLAINTS
HELP WLHP
IMPROVE
SERVICES
ACROSS WLHP during the
first quarter of 2016/17, four
complaints were resolved, of
these two (50%) were upheld
and all four (100%) were
resolved within the agreed
timescale.
The most common type of
complaint received across
WLHP during this time related
to repairs.
The most common reason
was over communication
around appointments.
This matter has been
highlighted to the senior
management team and our
contractors.
We want to hear about
your experience so that we
can learn and respond to the
things we don’t do so well.
We aim to resolve all
complaints within five working
days.
You’ll know the name of
the member of staff dealing
with your complaint, and
they’ll keep you informed of
progress.
You can make a complaint by:
• Calling us 24/7 on
01506 416 438
• Writing to us at Freepost,
RTKU-ZHKZ-HRAU,
West Lothian Housing
Partnership, 62 North Bridge
Street, Bathgate, EH48 4PP
• Visiting www.wlhp.org
• Emailing
housing@wlhp.org
• Visiting
www.facebook.com/
wlhousingpartnership
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NEW FACES
AT WLHP

WARM WELCOME: Director, Rebecca Wilson
(left) and housing officer Lynsey Fotheringham

DON’T FIGHT
CANCER ALONE
WLHP recently hosted a training day
for Macmillan Cancer Information and
Support Service volunteers.
The Bathgate Partnership Centre
Cancer Information and Support
Service is open to anyone affected by
the illness.
Volunteers provide confidential
support, help with accessing benefits
and financial advice, access to
counselling, links to other organisations
and more.
You may have cancer yourself, be

a relative, friend or carer of someone
with cancer, or maybe you just want to
find out more about it.
The team is available at Bathgate
Partnership Centre, South Bridge
Street, Bathgate EH48 1TS every
Monday between 10am and 1pm and
every Thursday between 6pm and
8pm.
You can also phone 01506 283 053
or email MacmillanWestLothian@
westlothian.gov.uk for more info.

WE are delighted to welcome Rebecca
Wilson to WLHP as our new Director.
Rebecca, who has 23 years’
experience in the housing and care
sectors, is working with Housing
Manager Alan Glasgow, staff and the
Board as we continue to improve our
services and communities.
Rebecca is also Director of WLHP’s
new sister organisation, Barony
Housing Association, which has
homes and care services in West
Lothian as well as Edinburgh, Fife and
Falkirk.
Rebecca said: “I am really looking
forward to working with everyone at
WLHP and to meeting tenants to hear
their views on our homes and what we
do.”
We also have a new housing
officer Lynsey Fotheringham. Lynsey
joins us from another of our sister
organisations, Loretto Housing, where
she worked for 16 years.
Lynsey is covering the Boghall,
Bathgate and Broxburn areas.

CONTACTING THE PARTNERSHIP
West Lothian Housing Partnership
62 North Bridge Street
Bathgate

EH48 7PP

Office opening hours:
Monday to Friday, 9.30am-4pm
Tel: 01506 416 438
Email: housing@wlhp.org
Web: www.wlhp.org
Facebook: www.facebook.com/
wlhousingpartnership

