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AMBITION: We’ll be creating
new communities like this one
in Bathgate.

£41MILLION PLANS
WLHP has unveiled ambitious plans for
tenants and communities over the next
five years.
We’ll be spending millions of pounds
on homes, creating new jobs and
improving our repairs service.
We’ll also be helping tenants do
more online, providing expert welfare
benefits support, and developing staff
to serve tenants - all while keeping our
rents affordable.
The five-year strategy - called
‘Investing in our Futures’ - will see
WLHP, along with the other members
of Wheatley Group, build hundreds
of new homes and improve existing
homes and local neighbourhoods.
That includes providing more
affordable options, such as mid-market
rent, for people who don’t qualify for
social housing.
That investment will also help us
create and secure jobs and training
opportunities for people in our
communities.
Over the next five years WLHP will
be investing £40million building 400
new affordable homes.
We’ll invest £1million in improving
existing homes with new kitchens,

showers and boilers.
And WLHP will also continue to
expand services, including improved
online services - so people can do more
online at a time and place that suits and better repairs.
We’ll also work closely with our
partners, including the Council, to keep
open spaces looking great and to clamp
down on people who allow dog-fouling.
We will continue to speak faceto-face to people who would not
usually take part in formal governance
structures to understand their views on
how we are delivering our services.
And we’ll work with schools and
attend community events such as gala
days and tenant-led inspections. We
will develop a local tenants’ group and
introduce community forums.
To make it easier for local people to

access our homes we’ll also look at
becoming a member of West Lothian
Council’s Common Housing Register.
All of this will be achieved while
keeping rents affordable.
David Mackenzie, WLHP Director,
said: “The next five years will see
WLHP do more than ever before for
tenants and communities.
“We’ll be building hundreds of
new homes as well as improving our
existing homes and we’ll also work to
make sure our services are tailored
to tenants’ needs - for example,
that means helping tenants do more
online. It’s an exciting time.”
To find out more about our plans,
visit www.wlhp.org

“The next five years will see WLHP
do more than ever before for
tenants and communities”
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COMPLAINTS

A NEW WAY
TO REDUCE
FLOOD RISK
TENANTS at Elm Court, in
Blackburn, regularly ask us about
the grass area at the front of the
development.
This area is a sustainable urban
drainage system (SUDS) pond,
a which is a natural approach to
managing drainage in and around
properties.
SUDS work by slowing and
holding back the water that runs off
from the development thus reducing
the risk of flooding in the area.
Tenants also ask us who
maintains this area, at the moment it
is WLHP but talks have been taking
place with Scottish Water to take on

WE are committed to providing
an excellent service. We value
complaints and use the information
we get from them to help us improve
our services. That’s why we’d like
you to tell us if something goes
wrong or if you are unhappy with our
services.
If you need to contact us:
• Call us 24/7 on 01506 416438

ownership and maintenance of
the pond. This has in principle
been agreed and we are at the
moment working through the
legal technicalities to allow them
to do that. We will let you know
when this has been finalised.

• Write to us at Freepost, RTKUZHKZ-HRAU, West Lothian
Housing Partnership, 62 North
Bridge Street, Bathgate,
EH48 4PP
• Visit us online www.wlhp.org
• Email us at housing@wlhp.org
• Contact us at Facebook
on www.facebook.com/
wlhousingpartnership

RENT LEVELS FROZEN
FOR the third year running
your rent will remain the same
and we’d like to thank all of
you who gave us your views
on our proposals for this year’s
rents.
We consult you on rent levels
each year. As a result of your
feedback the WLHP Board
agreed to freeze rent levels
again for 2016/17.
All tenants should have
received a letter outlining their
rent for the next year from 1
April, 2016.
Remember, if you’re having
trouble paying your rent get
in touch. We’re here to help
people budget and manage
their cash.
Rents pay for a huge range
of WLHP services. This
includes repairs, tackling
anti-social problems and our
24-hour customer service.
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BACKDATED
HOUSING
BENEFIT
CHANGES
THE UK Government is making
more changes to the benefits
system - and we’re here to help
people affected.
From 1 April, anyone of working
age will only be able to claim
backdated housing benefit for a
month instead of six months.
You won’t be affected if your
claim has been suspended or
where you’re due extra income
for a previous period, such as
backdated disability benefit.
If you’ve had a gap in your
entitlement, please let your local
authority know so that they can
review the decision to terminate
your claim.
But you’ll have to show ‘good
cause’ for not claiming earlier
throughout the period when your
claim was cancelled.
Remember, we can help.
Reviews can sometimes take
weeks to resolve, so the earlier
you come and talk to us the
better.
Speak to your housing officer or
visit www.wlhp.org

OUR environmental staff
are out and about making
sure your neighbourhoods
are ready for the growing
season.
The team is responsible
for grass-cutting and litter
removal on our properties,
as well as garden
maintenance for vulnerable
customers. If you think you
need assistance with your
garden, or want to report an
issue, please contact your
Housing Officer on
01506 416 438.

SPRING
TIME

LATEST NEWS ABOUT
UNIVERSAL CREDIT
TENANTS who are on Universal Credit will have to let the Department of
Work and Pensions (DWP) know if there is any change in their rent.
A small number of tenants claim the new benefit which was introduced
by the UK Government last year.
It’s now the responsibility of tenants on Universal Credit to contact the
DWP if there is any change to their rent.
If you’re on Universal Credit, speak to the DWP then come and talk to
us. Remember, we can help you claim all the benefits you’re entitled to.
Speak to your housing officer or visit www.wlhp.org
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YOUR CAREER CAN
START RIGHT HERE
IF any young people are looking for
a step on the career ladder then we
could have just the job.
We’re recruiting now for our Modern
Apprenticeship programme.
If you’re between 16 and 19 and
have recently left, or are about to
leave, school it could be a good move
if you’re looking to earn while you
learn.
Successful candidates will work
across Wheatley Group – WLHP’s
parent organisation – in a range of
business areas including housing,
support services and care.
You’ll get paid work experience and
training in the area you choose, as well
as an SVQ qualification.
You’ll also get a generous holiday
allowance and benefits package - and
help to find a full-time job when your
apprenticeship finishes.
Apprenticeships last for two years.
You don’t need any formal
qualifications to apply.
WLHP tenant Kelly Meek, 18,

from Bathgate, has been on the
apprenticeship programme since
August.
Kelly said: “When I finished sixth year
at school I wasn’t sure what I wanted to
do. Many of my friends went to college
and university, but I wanted to keep my
options open.
“I love it here. It’s even better than
I expected. It’s also been a massive
learning curve. I had a small part-time
job before this but nothing prepares you
for starting work full-time.
“I’m working as part of a great team
which provides bursaries for people
to go on to college and uni. When you
speak to the students you find out what
a difference the extra support makes to
their lives.
“The great thing about this scheme
is that you get placed in different parts
of the business. I’m interested in how
we rent homes and also care. It will be
good to see what those sides of the
business look like.
“I’d tell everyone to consider an

Kelly Meek,
Modern Apprentice

apprenticeship. It’s great that you can
learn and earn at the same time.”
Since our Modern Apprenticeship
programme started in 2009, we’ve
taken on 196 apprentices.
More than 90% of apprentices
have achieved their qualification and 100% of the young people who
complete the programme achieved
their qualification.
To apply for one of our Modern
apprenticeship places email:
ma@wheatley-group.com

LET’S BE FRIENDS…

THE MAGIC NUMBER…

KEEP up to date
with the latest
news from WLHP
on our Facebook
page.
You’ll find us at
www.facebook.
com/wlhousingpartnership
It’s packed with the latest tenant services and
stories from your communities.
You’ll find links to our homes for rent, how to swap
homes with other tenants and how our sign language
service helps people with hearing difficulties.
The page also has links to our online services so you
can book a repair, check your account and pay your
rent at a time and place to suit you.
Remember, we also want to hear your news and
views.
Post your photos and stories on our page and we’ll
share them with our other Facebook friends.

IF you pay your rent by online
banking, in the bank or by
standing order, remember
to use your rent reference
number as the reference for
your payment.
That helps us process your
payment quickly.
If you don’t use it - and use a reminder like ‘mum’s
rent’ instead - it delays the payment going into your
account.
You’ll find your rent reference number on your rent
card or a recent letter.
If you can’t find it, talk to your housing officer.
Why not use our online services to pay your bills?
This information is already there - making it easier
for you.
There’s an easy guide to getting started at
www.wlhp.org
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WLHP housing staff and members of our Neighbourhood Environmental Team show off their Dementia Friends certificates

DEMENTIA TRAINING
ALZHEIMER Scotland aims to make
sure that nobody faces dementia
alone.
This vital support service helps
people living with dementia to remain
active, included and respected
members of their community and

closer to the ones they love for longer.
WLHP has been working with
their local Dementia Friendly
Community workers to become
part of Bathgate’s dementia friendly
community. And WLHP staff have
now completed their training with the

WALKABOUT WILL
WORK WONDERS
WLHP staff are getting ready for their
Spring ‘walkabout’.
Staff will be joined by colleagues
from our Neighbourhood
Environmental Teams (NETs) to tour
communities on foot.
They’ll see first-hand what work
needs to be done to spruce up neighbourhoods.
Housing Officer Fran Jones (above) believes the
walkabouts will make a big difference to communities.
She said: “We’ll be checking gardens, driveways and the
environment around homes to see what work needs done.
“We’ll organise bulk uplifts and any repairs we spot when
we’re out and about.”
Housing Officers will also be in touch with tenants whose
gardens are overgrown or full of litter.
Fran added: “It’s important for everyone to keep our
communities looking beautiful. It gives everyone a sense of
pride in where they live.”

office audit being finalised over the
coming months.
If you or anyone you know would
like more information about dementia
please contact their 24 hour helpline
on 0808 808 3000 or visit their
website www.alzscot.org

BARONY TENANTS GIVE
RESOUNDING THUMBSUP TO JOIN WHEATLEY
BARONY Housing Association is in line to join
Wheatley Group, WLHP’s parent company, in April
after an overwhelming majority of tenants approved
the move.
Barony members also approved the partnership with
Wheatley at a Special General Meeting (SGM) earlier
this month.
Subject to the approval of the Scottish Housing
Regulator, Barony is expected to join Wheatley in April.
Employing over 200 housing and care staff, Barony
owns and manages 300 general needs properties.
It became a Registered Social Landlord in 1971 and
offers a range of supported accommodation and
registered care homes in West Lothian, Edinburgh,
Falkirk, Clackmannan, Stirling and Fife. It also provides
a wide range of care and support services to over 700
people in Edinburgh, West Lothian, Fife, Stirling and
Falkirk.
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MUTUAL EXCHANGE
COULD BE THE ANSWER
TO YOUR NEW HOME

MUTUAL exchange can help tenants who want to
move to a smaller home to cope with the Bedroom
Tax and is a FREE service for any WLHP tenant.
The scheme matches tenants who are looking
to move to a smaller property with tenants seeking
a bigger home.
If you’re interested, talk to your Housing
Officer about obtaining a FREE membership
to Homeswapper or go to www.homeswapper.
co.uk for more information.

HANDYPERSON
SERVICE CAN HELP
LIGHTEN THE LOAD
TENANTS are loving getting a helping
hand with odd jobs around the home.
Our Handyperson service is there
to help tenants who are over 60 or
disabled with small jobs around the
home.
Those wee jobs range from
plumbing in washing machines to
assembling flat-pack furniture.
Tenant Noreen Davidson,
from Boghall, has called on the
Handyperson service several times.
She said: “It’s very, very good. I
would be lost without it.
“I’m not in the first flush of youth
anymore and my hands are not what
they used to be.
“I’ve used the Handyperson to fix a
letter box to the back of my door and
also hang pictures.
“It’s reassuring to know there are
people out there you can turn to if
you need a hand.”
The Handyperson can help with
small jobs in your home, including:
• changing plugs and sockets
• changing light bulbs and strip
lights
• cleaning internal windows
• building flat-pack furniture
• patching repairs to plaster
• plumbing in a washing machine
• fitting additional smoke alarms/
replace batteries
• making small repairs to furniture

and fittings
• taking down/re-hang curtains/
blinds.
To make an appointment, phone
0800 111 4404.

HOME CONTENTS INSURANCE
WLHP is delighted to bring you
an opportunity to access low cost
Home Contents Insurance. All
WLHP tenants can now apply for
home contents insurance for your
household belongings, including
furniture and decoration.
Home Contents Insurance,
including accidental damage, is
available from as little as £3 payable
four-weekly, for a sum insured of
£8,000. if you are Aged 60 or over,
starts at only £1.88 which is payable
four-weekly, for sum assured of
£5,000.

• free additional cover provided
over Christmas and other religious
festivities
• goods bought through a catalogue
or a weekly payment shop are
automatically insured
• no excess on all claims - this means
you don’t have to pay out should
you need to claim (with other
insurance policies you may have to
pay an amount towards the claim)
• new for old cover on all goods
(please note, linen and clothing are
subject to a deduction for wear and
tear)

Our insurance offers lots of benefits,
for example:
• loss of keys, fridge and freezer
contents. Accidental damage to
televisions and computers are
automatically covered

You choose and pay for only the
level of cover you need.
If you’re interested, call your
housing team on 01506 416438 or
speak to Alex, Jane or Fran when
they are in your area.
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SPRING WORDSEARCH
WITH Spring just around the corner, try our
Wordsearch to get you in the mood.
BLOSSOM
BUNNIES
CROCUS
DAFFODIL

K
J
P
Y
B
F
T
D
P
B
V
F

E
S
O
R
E
L
A
E
O
P
S
A

S
S
W
N
T
F
O
Y
M
E
T
I

LILY
RAINBOW
RAINDROPS
ROSE

K
U
L
I
F
B
S
S
I
I
I
F

U
A
C
O
U
F
U
N
S
L
H
M

S
T
D
O
R
L
N
A
R
O
I
O

F
I
K
V
R
U
S
H
V
S
M
I

L
S
U
P
B
C
H
X
D
P
L
T

SUNSHINE
TULIPS

S
P
O
R
D
N
I
A
R
I
M
H

R
U
H
O
U
T
N
C
L
L
S
U

I
O
G
L
D
I
E
Y
F
U
N
P

R
A
I
N
B
O
W
T
H
T
P
L

WEST Lothian Little Runners is a charity
organisation set up to make a positive impact
on children’s lives through running.
The FREE group currently runs in 10-week
blocks for children between the ages of six
and sixteen years.
The children train weekly to enable them
to run a 2k event for which there is a small
charge of £2 to register.
We currently have three weekly sessions
running, one of them in partnership with
autism family support specifically designed
for children with autism, ADHA and cerebral
palsy.
Sessions are as follows:
Wednesday evening – Boghall Community
Wing (6-7pm)
Thursday evening – Boghall Community Wing
(6-7pm) (AFS Autism Group)
Saturday morning – Kirkton Park, Bathgate
(10-11am)
If you are interested in coming along,
drop into Boghall Community Wing for
more information or contact Linzi on 07546
712 607 or email Linz251@gmail.com

EASTER OFFICE CLOSURE

CONTACTING THE PARTNERSHIP
West Lothian Housing Partnership
62 North Bridge Street
Bathgate
EH48 7PP

Office opening hours:
Monday to Friday, 9.30am-4pm
Tel: 01506 416 438
Email: housing@wlhp.org
Web: www.wlhp.org
Facebook: www.facebook.com/
wlhousingpartnership

published by reddishpink.com

OUR office will be closed for Easter on Friday
25th March and will reopen on Tuesday 29th
March.
You should continue to pay your rent in the
normal way. The office closure will not affect
making payments and keeping your account up
to date.
If you also need to report a repair or any
other enquiry, please also call us 24hrs a day
on 01506 416 438.

